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CONDO & 
LANDED 
HOUSING



CONDOMINIUM
Types of condominium: 

- 1 Bedroom / 1 Bedroom + study [400-500 sq ft]
- 2 Bedrooms (1 bath/ 2 baths) [600-700 sq ft]
- 3 Bedrooms (2 baths) [800-900 sqft]
- 3 Bedrooms (2 baths + 1 WC, utility room / Household shelter) [1000+ sqft]
- 4  Bedrooms (1 master, 1 junior master, 2 bedrooms, 3 baths + 1 WC/ powder 

room) [1.3k & above sqft]

There is also a private condominium and an Executive Condominium (EC), which 
the latter is by HDB. Only difference is that ECs usually does not have washing 
machine or dryer included.



Layout of a Condominium

- Main entrance 
- DB 
- Household shelter (HS)
- Kitchen (with carpentry & 

appliances)
- Utility Room / Store Room
- AC Ledge
- Living / Dining 
- Bedroom Hallway / Hallway

- Master bedroom (MBR) 
- Master bath 
- Junior Master Bedroom (JMBR)
- Junior Master bath / Bath 2 
- Bedroom 2 (BR2) (nearest to 

MBR)
- Bedroom 3 (BR3)
- Bath 3
- Balcony 

CONDOMINIUM



LANDED HOUSING
- Landed housing could be an old building but fully renovated, or totally 

demolished and newly rebuilt. 

- Either a single bungalow or a duplex-style house.

- Ranges from 2000 sq ft and up.

- Usually 2 storeys or more. Could consist of a basement floor or begins from 
ground/ first floor.



Layout of a Landed Housing

- Main / Front Gate
- Exterior Wall
- Car Porch / Garage
- Front Yard / Front Garden
- Main Entrance 
- Foyer 
- Living Area
- Dining Area
- DB Room
- Household shelter (HS)
- Wet / Dry Kitchen 
- Helper’s Room

- Yard / Laundry Room 
- WC
- Master bedroom (MBR) 
- Master bath 
- Master Walk-in Wardrobe
- Junior Master Bedroom (JMBR)
- Junior Master bath 
- Bedroom 2, 3, 4,...
- Bath 2,3,4,...
- Balcony 
- Backyard 
-

- Swimming Pool
- Pool Deck Area
- Gym Room 
- Study / Office 
- Entertainment Room
- Private Lift
- Staircase (Level 1 to 

Level 2 etc.)

LANDED HOUSING



CONDO & LANDED HOUSING
 common defects 

❏ Main Gate / Exterior Wall / Exterior facade
❏ Wall crack lines 
❏ Shattered glass panels 
❏ Rust on gate 
❏ Meter box door not smooth 
❏ Meter box locks or latches rusty
❏ Stained tiles 
❏ Water seepage (ex. Paint bubbling, peeling, water marks)

❏ Car Porch / Garage 
❏ Ceiling lights faulty 
❏ Wall crack lines 
❏ Stained / chipped / cracked floor tiles



CONDO & LANDED HOUSING
 common defects 

❏ Front Yard / Backyard / Garden
❏ Wall crack lines 
❏ Cracked / chipped floor tiles or stone pavements 
❏ Loose stone pavers
❏ Efflorescence on wall: dark / white stains on painted walls or tiles due to excessive 

water, leaving water marks or mineral deposits
❏ Calcite deposit on walls: white stains dripping down on walls; due to poor 

waterproofing on the mortar.
❏ Algae growth 
❏ Water retention / poor drainage 
❏ Water tap no water / low water pressure 



CONDO & LANDED HOUSING
 common defects

Efflorescence Calcite Deposit



CONDO & LANDED HOUSING
 common defects

Calcite Deposit



CONDO & LANDED HOUSING
 common defects

Efflorescence Water Retention / Poor Drainage



CONDO & LANDED HOUSING
 common defects

Efflorescence and calcite deposits are similar as they are formed when 
moisture enters cracks & unsealed joints in the concrete, tiles etc. and 
bring to the surface mineral salts, creating that white residue on the 
surface. 

Difference between efflorescence and calcite deposit is, efflorescence will 
turn dark when wet, but calcite deposit will stay white when wet.



CONDO & LANDED HOUSING
 common defects

❏ Kitchen 
❏ Chips / dents / scratches / laminate peeling / 

laminate bubble on carpentry 
❏ Rusty hinges / screw holes / shelf pegs 
❏ Missing screws on hinges 
❏ Shelves warped 
❏ Weak / no soft closing 
❏ Silicone gaps / no silicone along carpentry or 

backsplash 
❏ Scratches / chips / stains on countertop 
❏ Scratches / rust in sink 
❏ Silicone gaps along sink 
❏ Sink tap loose 
❏ Debris in floor trap / floor trap choked 

❏ Sink pipe not sealed 
❏ Sink leaking 
❏  No hot water / low water pressure
❏ Appliance faulty / can not turn on 
❏ Oven not bolted 
❏ Switches / sockets faulty 
❏ Switches not aligned 



CONDO & LANDED HOUSING
 common defects

❏ Bathroom 
❏ Chipped / cracked tiles 
❏ Uneven pointing / pointing gaps 
❏ Base of bottom cabinet not sealed 
❏ Silicone gaps along carpentry / sink 
❏ Rusty hinges / screw holes / shelf supports 
❏ Oxidised / chipped / cracked mirror
❏ Shelf shaky / warped
❏ Cabinet door no soft closing 
❏ Drawer not smooth / doesn’t fully close 
❏ Vanity top scratched  / chipped / not sealed 
❏ Flush button loose / scratched / faulty
❏ Silicone peeling / gap along toilet bowl 
❏ Toilet bowl slanted

❏ Access panel edges uneven 
❏ No hot water / heater not turned on 
❏ Plastic wrapping around heater 
❏ Loose or improper installation of 

wiring
❏ Loose sink tap
❏ Low water pressure / weak flush
❏ Shaky shower holder / rain shower 
❏ Rain shower holes blocked 
❏ Floor trap missing filter 
❏ Floor trap smelly / choked 
❏ Water ponding 



CONDO & LANDED HOUSING
 common defects

 
❏ Marble flooring (ex. In bathrooms, living / dining)

❏ Chips / cracks / dents / scratches /stains on marble 
❏ Uneven / poor pointing 
❏ Uneven polish * 

Marble tiles in living or dining area are usually sealed with marble gum (can not 
feel the grout lines).

However, marble tiles on walls & floor in bathrooms are usually not sealed, but 
should be honed (matte finish) to remove most of its natural holes & crack lines.



CONDO & LANDED HOUSING
 common defects

❏ Pool deck area
❏ Chips / cracks / dents / scratches /stains on decking 
❏ Exposed nails or screws 
❏ Uneven decking boards 
❏ Deck board wood rot 
❏ Uneven gaps between decking boards 

❏ Swimming pool
❏ Chipped / cracked / missing tiles 
❏ Uneven grout / grout gaps / grout stains on tiles 
❏ Rust on handlebars / steps 
❏ Faulty underwater lighting 
❏ Mesh panel (around pool) broken 



CONDO & LANDED HOUSING
 common defects

❏ Staircase
❏ Chips / dents / scratches / stains on timber steps or timber railing 
❏ Gaps along sides or under the steps 
❏ Steps uneven 
❏ Missing / rusty screws on railing 
❏ Uneven varnish on timber steps 

❏ Private lift 
❏ Gaps along base of door frame 
❏ Uneven finish / tarnish / scratches / dents on door frame or metal panels 
❏ Paint stains / debris in interior shaft 
❏ Loose control panel doors / switch panels 



NOVADE
Novade (or Novade Enterprise on Apple APP Store / Google Play Store) is a commonly used 
defect lodging app for condominiums. There are other less common apps like Funnel, 
AereaHome, oneTick, oneFarEast but they are all for the same purpose. 

These apps are used for you to lodge defects, attached with photos, and once submitted, 
the main contractor will be notified and will schedule a joint inspection with the 
homeowner. 

You will need the email and password from the homeowner. Typically, the homeowner 
will receive it via email or in an enveloped letter from the developer. The email and 
password may be randomised or standardised for the development project. 



NOVADE
1. Type in the email.



NOVADE
2. Type in the password and 
press “Next”.



NOVADE
3. This is the homepage. Click 
on “Lodge Defect”.



NOVADE
4. This is the menu of all the 
sections in the house. Choose 
which area you are lodging for. 

For this example, we will select 
“Bath 2”



NOVADE
5. Once you’ve clicked the area 
of the house, you may see 
different components of that 
area. 

For this example, we will select 
“Component”.



NOVADE
6. After clicking on an option, 
you may see more 
sub-categories. Select the 
suitable one.

For this example, we will select 
“Basin”.



NOVADE
7. Following that, you may see 
different defect descriptions. 
Select one that is most suitable, 
or you may type your own under 
“Others”.

For this example, we will select 
“Functionality”.



NOVADE
8. Next, you have to add 
photos, up to 5 maximum, to 
each defect entry. Click on “Take 
Picture”.

TAKE NOTE: Sometimes photos 
from another person lodging may 
overlap into your entry. Ensure 
that it is the correct photos in the 
next step.



NOVADE
9. Check that you have the 
correct photos uploaded and 
correct description selected. If 
yes, press “Done”.



NOVADE
10. Once all defects have been 
lodged, you can go back to the 
homepage and click on “Defects 
List” to check on all the defects 
lodged. 

If everything is in order, click 
“Submit Defects”.



NOVADE
11. Enter the homeowner’s 
phone number and once done, 
press “Submit”.



NOVADE
12. Go back to the “Defect List” to check it is all submitted. 

The main contractor will be notified once it is submitted and will 
contact the homeowner within 3-5 working days to schedule a joint 
inspection with them at their unit. 



POST-RENO



POST-RENO
● Post-Reno Check is similar to checking checking condominiums & landed housing - 

need to check new flooring & new carpentry
● TAKE NOTE:  

- Ask homeowner what is new or done by the ID / contractor. Should not mark or 
be checking old components.

- Ask homeowner if it is OK to stick on the painted walls. Please inform 
homeowner that the tape we use is of the best quality, but would still peel off 
paint if no sealer was used or left on the wall too long. 

- If homeowner is OK with pasting on the wall, stick on wall with minimal 
pressure. Alternatively, paste on other surfaces, like cabinets or floor, and point 
to the affected area.

● Would need to take a video report or/and PDF photo report . 



POST-RENO
● In rare, cases, homeowners engage us due to fraudulent IDs or contractors that did 

not complete the project properly. 
○ In this case, it is your job to highlight what was not done correctly and report it, 

usually in a PDF photo report.
○ Do not miss out anything the homeowners had specifically mentioned.
○ Do test all the new sockets and LAN ports. Usually, lights would have already 

been installed, so no need to test that. 
○ Do not run the air-conditioner if it is still in its plastic wrapping. However, do 

inform the owner to do a stress test when they’re ready to move in or in their 
free time. 


